





























.LMN LN PDJ HU JLMQ HQ LN KRRU HUELM PRUHOH FRPSHWHC
-RQJH NLQGHUHQ ZLOOHQ HU JUDDJ ELM KRUHQ =H JLMQ RQWY
ULWXHOHQ HQ OHUHQ JHKRRU]DPHQ ZDDUGRRU ]JH PLQGHU LP¢
GLH ]JH KLHUYRRU OHUHQ ]JLMQ ELMYRRUEHHOG HPRWLHV RS H
GDW KXQ HLJHQ JHGUDJ LHWV WHZHHJEUHQJW ELM DQGHUHQ F

*URHSVRSYDQJ ELHGW H[WUD PRJHOLMNKHGHQ RP GH PRUHOH
EHYRUGHUHQ 2Q]JH PHGHZHUNHUV KHEEHQ HHQ JURWH LQYOR't
VRFLDOH RYHUWUHGLQJHQ UHDJHUHQ JLM GDDURP QLHW PHWH
DDQPRHGLJLQJHQ RP KHW DQGHUV WH GRHQ .LQGHUHQ LPLWH
YDQ KXQ RSYRHGHU DOV JLM HHQ ZDUPH UHODWLH KHEEHQ PH\

~Q HHQ JURHS GRHQ JLFK YDQ]HOI DOOHUOHL OHHUPRPHQWHQ
WXVVHQ NLQGHUHQ RI ZDQQHHU NLQGHUHQ JLFK SLMQ GRHQ R
PRPHQWHQ ZDDURS GH PHGHZHUNHU HHQ YRRUEHHOGURO HQ |
‘H VWLPXOHUHQ NLQGHUHQ RP UHNHQLQJ WH KRXGHQ PHW HO!
PHQLQJ WH UHVSHFWHUHQ HQ WH EHQRHPHQ DOV LHPDQG SHL
ZRUGW :H EHQRHPHQ YRRUDO SRVLWLHI JHGUDJ HQ JHYHQ FR!
RQJHZHQVW JHGUDJ NLH]HQ ZH RQ]JH UHDFWLH EHZXVW ZH QH.
DOWHUQDWLHYH RSORVVLQJ RI FRUULJHUHQ KHW JHGUDJ 2QV
&RUULJHUHQ JHEHXUW DOOHHQ RS HHQ PDQLHU GLH ELQQHQ C
+HW HIIHFW LV KHW JURRWVW DOV HU ZHLQLJ WLMG JLW WXVVI



6DPHQZHUNHQ PHW RXGHUYV

‘H NXQQHQ RQV ZHUN PHW GH NLQGHUHQ DOOHHQ JRHG GRHQ
FRQWDFW HQ HHQ JRHGH VDPHQZHUNLQJ PHW GH RXGHUV 2Q]!
YRRU FXOWXUHOH GLYHUVLWHLW HQ YHUVFKLOOHQ LQ DFKWH L
GDW GH RXGHUV GH HHUVW YHUDQWZRRUGHOLMNH RSYRHGHU\
PHGHZHUNHUV JRUJHQ HUYRRU GDW GH RXGHUV KXQ NLQG PHW
NXQQHQ DFKWHUODWHQ

%LM GH RSYDQJ JHOGW GDW GH PHQWRU GH RXGHUV XLWQRGL
SODDWVY YRRUGDW KHW NLQG VWDUW RS GH RSYDQJ 1D GULH

HYDOXDWLHPRPHQW (HQ JRHGH RYHUGUDFKW WLMGHQV KHW [
LQGLHQ QRGLJ PDNHQ ZH HHQ DIVSUDDN YRRU HHQ JHVSUHN *
GH RQWZLNNHOLQJ HQ KHW ZHOEHYLQGHQ YDQ KHW NLQG :H L
DFWLYLWHLWHQ LQ GH JURHS HQ HU YLQGHQ RXGHUELMHHQNR

-HGHUH YHVWLJLQJ YDQ *22 KHHIW HHQ NLQGFHQWUXPUDDG F
RSYDQJ HQ LQ KHW RQGHUZLMV RI HHQ ORNDOH RXGHUFRPPL\
RXGHUV GLH KLHULQ JLWWHQ YHUWHJHQZRRUGLJHQ GH RXGHU
YHVWLILQJ =R ELHGHQ ZH RXGHUV GH NDQV RP PHH WH SUDW|
ELMYRRUEHHOG KHW SHGDJRJLVFK EHOHLG

*22 KHHIW HHQ NODFKWHQUHJHOLQJ HQ LV DDQJHVORWHQ ELM
KLHURYHU NXQQHQ RXGHUV WHUHFKW RS RQ]JH ZHEVLWH
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SHGDJRJLVFKH RQWZLNNHOLQJ HQ UHIOHFWLH

+HW ZHUNHQ DDQ SHGDJRJLVFKH NZDOLWHLW LV HHQ FRQWLQ?
SODQPDWLJKHLG HQ VWUXFWXXU 1DWXXUOLMN JHWWHQ ZH LQ
EOLMYHQGH YHUEHWHULQJ YDQ RQ]JH SHGDJRJLVFKH NZDOLWH
YDOXLW KHW SHGDJRJLVFK KDQGHOHQ HQ JRHG FRPPXQLFHUH!
FUXFLDDO EHODQJ

'H SHGDJRJLVFKH NZDOLWHLW KDQJW QDXZ VDPHQ PHW GH LQ\
PHGHZHUNHUYV

e 6HQVLWLHYH UHVSRQVLYLWHLW

e 5SHVSHFW YRRU GH DXWRQRPLH

e BWUXFWXUHUHQ HQ JUHQ]JHQ VWHOOHQ

e 3UDWHQ HQ XLWOHJJIHQ

e %HIJHOHLGHQ YDQ LQWHUDFWLHV WXVVHQ GH NLQGHUHQ
e 20WZLNNHOLQJVVWLPXOHULQJ

2P WH NXQQHQ UHIOHFWHUHQ RS KHW SHGDJRJLVFK KDQGHOH(
HQ FROOHJD V YDQ JURRW EHODQJ 'HJH LQWHUDFWLHV ]JLMQ S
ROQGHUGHHO YDQ RQV ZHUN =H YRUPHQ GH EDVLV YRRU YHUEF
'DDUQDDVW ]JRHNHQ GH PHGHZHUNHUV YDQ *22 DFWLHI GH VDP
SDUWQHUV GLH GHHO XLWPDNHQ YDQ GH RPJHYLQJ YDQ KHW N
HI[ISHUWLVHFHQWUXP ELQQHQ VWLFKWLQJ *22 HQ KHW &HQWUX
SDUWQHUV YLQGW UHJHOPDWLJ RYHUOHJ SODDWV $0OV GLW EI
DOWLMG LQ RYHUOHJ PHW GH RXGHUYV




S3HGDJRJLVFKH NZDOLWHLW HQ SURIHVVLRQDOLVHULQJ

%LM *22 ZHUNHQ HQWKRXVLDVWH EHWURNNHQ HQ JRHG RSJHC
RQ]H SHGDJRJLVFKH GRHOHQ DOOHHQ UHDOLVHUHQ GRRU SUR
PHGHZHUNHUV +HW ZHUNHQ DDQ SHGDJRJLVFKH NZDOLWHLW ¥
SURIHVVLRQHOH RQWZLNNHOLQJ YDQ RQ]JH PHGHZHUNHUV +HW
PHGHZHUNHUV PRJHOLMNKHGHQ WH ELHGHQ RP JLFK WH EOLMY
'RRU PLGGHO YDQ HHQ OHUHQGH RUJDQLVDWLH NXQQHQ ZH KL
RSOHLGLQJVSODQ GDW LV XLWJHZHUNW LQ KHW SHGDJRJLVFK
HLVHQ GLH JHVWHOG ZRUGHQ DDQ NHQQLV HQ YDDUGLJKHGHQ
RQWZLNNHOLQJHQ PHHJHQRPHQ +HW 9( RSOHLGLQJVSODQ ZRL
HQ HYHQWXHHO ELMJHVWHOG 2S GH]H PDQLHU JHYHQ ZH VWU
HQ QDVFKROLQJ

IDQXLW GH :HW -QQRYDWLH HQ .ZDOLWHLW .LQGHURSYDQJ :H
RSIJHGHHOG LQ YLHU WKHPD V GH RQWZLNNHOLQJ YDQ KHW N1
VWDELOLWHLW HQ SHGDJRJLVFK PDDWZHUN HQ NLQGHURSYDAQ.
JRHG YRUP WH NXQQHQ JHYHQ KHHIW *22 HUYRRU JHNR]JHQ RP
EHOHLGVPHGHZHUNHU WH VSOLWVHQ LQ WDDNJHELHGHQ QDI
EHOHLGVRQWZLNNHOLQJ HQ LPSOHPHQWDWLH

‘DDUQDDVW JHOGW YDQDI MDQXDUL YRRU DOOH 9( ORFDW
HHQ 9( EHOHLGVPHGHZHUNHU 'H]H HIfWUD XUHQ EHUHNHQG RES
GRHOJURHSNLQGHUHQ EHWUHIIHQ H[WUD XUHQ ERYHQRS GH L
KHHIW *22 HUYRRU JHNR]JHQ RP GH IXQFWLH RS HHQ JHOLMNH
EHOHLGVPHGHZHUNHU LQ WZHH WDDNJHELHGHQ WH VSOLWVH(
EHOHLGVPHGHZHUNHU EHVWDDW RQGHU DQGHUH XLW GH RQW:
EHOHLG HQ KHW WDNHQSDNNHW YDQ GH 9( FRDFK EHVWDDW X1
+LHUELM ZHUNHQ ZH PHW GH YROJHQGH YHUGHHOVOHXWHO
SHGDJRJLVFK 9( EHOHLGVPHGHZHUNHU

6WLFKWLQJ *22 KHHIW HU YRRU JHNRJHQ RP ERYHQVWDDQGH D
JHFRPELQHHUGH IXQFWLHYV ZHJ WH JHWWHQ

e +RRIG .ZDOLWHLW RSYDQJLNQYROUOGWZIRNRWGHOLMN YRRU EH(
HQ LPSOHPHQWDWLH YDQ GH SHGDJRJLVFKH NZDOLWHLW PH
YHUKRJLQJ YDQ GH SHGDJRJLVFKH NZDOLWHLW ELQQHQ GH |
RQGHUZLMYV

¢ 3HGDJRJLVFK 9( EHOHLGVPHGHTIWHNHW KL-UDUFKLVFK RQGH
RSYDQJ HQ RQGHUZLMYV 'H SHGDJRJLVFK 9( EHOHLGVPHGHZ}
SHGDJRJLVFKH NZDOLWHLW HQ GH NZDOLWHLW YDQ KHW 9( I
YHUKRIJHQ WH LPSOHPHQWHUHQ HQ WH ZDDUERUJHQ



3HGDJRJLVEK 9UFRRXPKNVHHUW KL-UDUFKLVFK RQGHU KRRIG N2
RQGHUZLMV 'H SHGDJRJLVFK 9( FRDFKHV ZRUGHQ LQJH]HW RP
PHGHZHUNHUV WH YHUKRJHQ JHUHODWHHUG DDQ GH ERYHQVW
EHOHLG HQ KHW 9( EHOHLG

'H LQ]JHW YDQ GH SHGDJRJLVFK 9( FRDFKHV YLQGW SODDWV RS
DOOH SHGDJRJLVFK PHGHZHUNHUV JHFRDFKW ZRUGHQ LQFOX\
'H SHGDJRJLVFK 9( FRDFK IXQJHHUW DOV VSLO WXVVHQ KHW S|
XLWYRHULQJ HUYDQ 'H KXOSYUDJHQ NXQQHQ YDQXLW YHUVEFK
YHUVFKLOOHQGH SHUVSHFWLHYHQ ZRUGHQ LQJHEUDFKW 'RRU
LQGLYLGXHOH JHVSUHNNHQ JURHSVJHVSUHNNHQ HW FHWHUD

'H SHGDJRJLVFK 9( FRDFK

e +HOSW PHGHZHUNHUV LQ KHW VLIJQDOHUHQ YDQ NQHOSXQW!H
ZHUN]DDPKHGHQ NHQQLV HQ YDDUGLJKHGHQ LQ UHODWLH W
DFKWHUKDDOW VDPHQ KXQ FRDFKLQJVEHKRHIWHQ -QGLHQ
JURHSVJHULFKW FRDFKLQJVSODQ RSJHVWHOG

e 'UDDJW ELM DDQ GH NZDOLWHLWVYHUEHWHULQJ GRRU KHW |
YDQ PHGHZHUNHUV ELM GH EHJHOHLGLQJ YDQ GH EHWUHIIHC
DIKDQNHOLMN YDQ GH VLWXDWLH EHJHOHLGHQG VWLPXOHU

7/DNHQ SHGDJRJLVFK 9( FRDFK

e &RDFKLQJ RQ WKH MRE

e &8RDFKHQ EHIJHOHLGHQ YDQ HHQ WHDP

e 2YHUOHJ BHGDJRJLVFK 9( FRDFK EHOHLGVPHGHZHUNHU
e 2YHUOHJ WHDPOHLGHU ORFDWLH

e SHILVWUDWLH FRDFKLQJ

+HW SHGDJRJLVFK EHOHLGVSODQ KHW 9( RSOHLGLQJVSODQ H¢
GH RPVFKUHYHQ GRHOHQ JLMQ KLHUELM OHLGHQG

YBHUHNHQLQJ HQ YHUGHOLQJ ORFDWLHYV

2S EDVLVY YDQ KHW DDQWDO )7( V ZHUN]DDP LQ GH NLQGHURSY
GRHOJURHSNLQGHUHQ EHLGH SHLOGDWXP MDQXDUL ZRUGW N
SHGDJRJLVFK 9( FRDFKHV RS *22 QLYHDX HQ RS ORFDWLHQLYH
ZRUGW MDDUOLMNVY WRHJHYRHJG DDQ KHW SHGDJRJLVFK EHOH

'H NLQGFHQWUXPOHLGHU V YDQ GH NLQGFHQWUD HQ GH SHGD
DOOH SHGDJRJLVFK PHGHZHUNHUV JHFRDFKW ZRUGHQ 'LW ND{
HHQ SHGDJRJLVFK FRDFK PDDU GLW NDQ ELMYRRUEHHOG RRN

GHVNXQGLJHQ



3HGDJRJLVFK 9( EHOHLGVPHGHZHUNHU

e 'H SHGDJRJLVFK 9( EHOHLGVPHGHZHUNHU ZRUGW LQJH]HW R
GH NZDOLWHLW YDQ KHW 9( DDQERG ELQQHQ GH RSYDQJ WH
ZDDUERUJHQ

/DNHQ SHGDJRJLVFK 9( EHOHLGVPHGHZHUNHU

e 8S WR GDWH KRXGHQ YDQ KHW EHOHLG

e 20GHUVWHXQLQJ ELHGHQ QDDU DDQOHLGLQJ YDQ GH 3 & F\F
e 2SVWHOOHQ XUHQYHUDQWZRRUGLQJ YuuU MDQXDUL

e 2YHUOHJ 3HGDJRJLVFK 9( FRDFK EHOHLGVPHGHZHUNHU

e 9( RYHUOHJ JHPHHQWHYV

e ORQLWRULQJ GRHOJURHSNLQGHUHQ

e OHGH YHUDQWZRRUGHOLMN DDQYUDDJ HQ YHUDQWZRRUGLQ.

YHUHNHQLQJ HQ YHUGHOLQJ ORFDWLHV

9RRU GH EHUHNHQLQJ YDQ GH LQ]HW YDQ SHGDJRJLVFK EHOHL
QXPPHUV OHLGHQG 3HU /5. QXPPHU PRHW XXU DDQ SHGDJRJ
ZRUGHQ LQJH]JHW 9RRU GH EHUHNHQLQJ YDQ GH LQ]JHW YDQ 9¢(
DDQWDO GRHOJURHSNLQGHUHQ DOV XLWJDQJVSXQW JHQRPHQ
SHGDJRJLVFK 9( EHOHLGVPHGHZHUNHU RS JRZHO *22 QLYHDX D
HQ YDVWJHOHJG 'H EHUHNHQLQJ ZRUGW MDDUOLMNY WRHJHYF



ZH GH REVHUYDWLH MDDUOLMNYV XLW

2EVHUYHUHAQ

WLOAIQ *22 ZHUNHQ ZH PHW KHW RQWZLNNHOLQJVYROJPRGHO .L
ZH HON MDDU DOOH NLQGHUHQ YDQ WRW
DDQERG ZRIUVHGJRS DIJHWWNWHEBKE YRRUVFKRRO JHEUXLNHQ ZH WLH

MDDU 'H EHYLQGL

HQ YRRU KHW RQGHUZLMYVY RPYDW KHW YROJV\VWHHP JHYHQWLI

MDDU %DVLVNHQPHUNHQ EHWURNNHQKHLG
MDDU %DVLVNHQPHUNHQ EHWURNNHQKHLG

2PJDDQ PHW JLFK]HOI
2PJDDQ PHW DQGHUHQ

*URWH PRWRULHN

.OHLQH PRWRULHN

6SUDDN HQ WDDORQWZLNNHOLQJ

MDDU %DVLVNHQPHUNHQ EHWURNNHQKHLG

2PJDDQ PHW JLFK]HOI
2PJDDQ PHW DQGHUHQ

*URWH PRWRULHN

.OHLQH PRWRULHN

6SUDDN HQ WDDORQWZLNNHOLQJ
6SHORQWZLNNHOLQJ

MDDU %DVLVNHQPHUNHQ EHWURNNHQKHLG

2PJDDQ PHW JLFK]HOI
2PJDDQ PHW DQGHUHQ
*URWH PRWRULHN

.OHLQH PRWRULHN

6SUDDN HQ WDDORQWZLNNHC
6SHORQWZLNNHOLQJ
&RJIQLWLHYH RQWZLNNHOLQ
=HOIUHG]DDPKHLG
2QWOXLNHQGH JHFLMIHUGK
2QWOXLNHQGH JHOHWWHUG

+LHURQGHU YLQGW X HH

: HONH ROQWZILNNHOLQJVOLMQHQ REVHUYHUHQ ZH RS ZHON PRP

ULVLFRIDFWRL
ULVLFRIDFWRL

ULVLFRIDFWRL

ULVLFRIDFWRL



MDDU MDDU MDDU MDDU MDDU MDDU

e =HOIEHHOG

e SHODWLH PHW YROZDVVHQHQ

e SHODWLH PHW DQGHUH NLQGHUHOQ

e 6SHORQWZLNNHOLQJ

e 7DDNJHULFKWKHLG HQ JHOIVWDQGLJKHLG
e *URWH PRWRULHN

e .OHLQH PRWRULHN

e 7HNHQRQWZLNNHOLQJ

e 9LVXHOH ZDDUQHPLQJ

e $XGLWLHYH ZDDUQHPLQJ

e ORQGHOLQJH WDDORQWZLNNHOLQJ

e /LFKDDPVRUL-QWDWLH

e 5XLPWHOLMNH RUL-QWDWLH

e 7LMGVRUL-QWDWLH

e %HIJLQQHQGH JHOHWWHUGKHLG

e %HIJLQQHQGH JHFLMIHUGKHLG

e 20WZLNNHOLQJ YDQ KHW ORJLVFK GHQNHOQ

9RRU DOOH NLQGHUHQ YDQ WRW MDDU RS GH EVR JHEUXLN
ZHOEHYLQGHQ =RDOV HHUGHU YHUPHOG ]JLHQ ZLM KHW ZHOE
YRRUZDDUGH YRRU JURHL HQ RQWZLNNHOLQJ :LM YLQGHQ KHYV
PRPHQWHQ RS WH IRFXVVHQ QDDVW GH GDJHOLMNVH DFWLYLYV
YDQ NLQGHUHQ NULMJW GDDUPHH HHQ VWUXFWXUHOH SODDWYV
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*URHSVLQGHOLQJ HQ UXLPWHYV

%LM GH RSYDQJ ZHUNHQ ZH PHW YDVWH JURHSHQ KRUL]JRQWD
NLQG LQ HHQ VWDPJURHS ZDDULQ NLQGHUHQ YDQ GLYHUVH O
HONDDU OHUHQ 'H]H VWDPJURHS ZRUGW JH]LHQ DOV HHQ VRR
NLQGHUHQ WH YHU]JRUJHQ WH ODWHQ VSHOHQ VODSHQ HQ HW
UXLPWH EHSDOHQ ZH KHW PD[LPDOH DDQWDO NLQGHUHQ SHU

+RUL]IRQWDOH JURHSHQ

.LQGHUHQ ZRUGHQ JHSODDWVW DIKDQNHOLMN YDQ GH OHHIWL
HHQ JURHS YDQ WRW MDDU -Q EHLGH OHHIWLMGVJURHSHQ
JHSODDWVW 'H JURHSHQ JLMQ KRUL]RQWDDO ZDW EHWHNHQW
OHHIWLMG ELM HONDDU JLWWHQ

9HUWLFDOH JURHSHQ

.LQGHUHQ YDQ WRW MDDU JLWWHQ LQ JURHSHQ YDQ PD[LPD
JURHSHQ JLMQ YHUWLFDDO ZDW EHWHNHQW GDW NLQGHUHQ Y
JLWWHQ

$OV NLQGHUHQ YDQ YHUVFKLOOHQGH OHHIWLMGHQ VDPHQ RS
GDDURS DIJHVWHPG (U JLMQ SOHNMHV ZDDU GH EDE\ V YHLOL.
ZDDU GH RXGHUH NLQGHUHQ XLWJHGDDJG ZRUGHQ LQ KXQ VSH
KRJH HLVHQ YRRU ZDW EHWUHIW YHLOLJKHLG HQ K\JL-QH 'H]H
EHOHLGVSODQ YHLOLJKHLG HQ JHIRQGKHLG

'H EDVLVJURHS YDQ HHQ EVR EHYDW PD[LPDDO WZLQWLJ NLQG
NLQGHUHQ YDQ DFKW MDDU HQ RXGHU JLMQ JURWHU GH]H WHC(
LQULFKWLQJ YDQ GH EVR UXLPWHYV ]JRZHO ELQQHQ DOV EXLWH
SHGDJRJLVFKH GRHOHQ HQ RQGHUVWHXQW GH NLQGHUHQ LQ K
ELMYRRUEHHOG YHUVFKLOOHQGH KRHNMHY LQJHULFKW 'H RQ\
FRPSHWHQWLHY VWLPXOHUHQ ZH GRRU JRHG LQJHULFKWH UXL
VIHHU KHHUVW HQ zZzDDU JRUJYXOGLJ JHNR]JHQ VSHOPDWHULDD
WKXLV HU LV UXLPWH YRRU SULYDF\ HQ JHOIVWDQGLJKHLG %!
PRIJHOLMN UHNHQLQJ PHW GH EHKRHIWHYV YDQ GH NLQGHUHQ H
OHHIWLMGHQ 'DDUQDDVW JLMQ HU YHUVFKLOOHQGH SOHNNHQ
FUH-UHQ ZH VSHHOPRJHOLMNKHGHQ EXLWHQ GH EDVLVJURHSH
YHUJURWHQ GRRU DQGHUH NLQGHUHQ HQ DQGHU VSHOPDWHUL

'H NZDOLWHLW YDQ GH RSYDQJ VWDDW DOWLMG YRRURS RRN .
VWDP EDVLVJURHS JLMQ 'LW NDQ YRRUNRPHQ DOV HU ELMYRF
JHEUXLNW RI ZDQQHHU HU PHW PHHUGHUH JURHSHQ ZRUGW VD



‘'H KRXGHQ RQV DDQ GH EHURHSVNUDFKW NLQGUDWLR %.5 ]RI
YDVWJHVWHOG -Q GH GDJRSYDQJ PRJHQ ZH PD[LPDDO GULH X
KHW SHGDJRJLVFK EHOHLGVSODQ VWDDW VSHFLILHN EHVFKUH®
RPIJHIJDDQ ZRUGW

'H JURHSVUXLPWHY YDQ KHW RQGHUZLMY YRRU NLQGHUHQ YDC
ZHWWHOLMNH HLVHQ TXD RSSHUYODNWH HQ YHLOLJKHLG

$OOH ORFDWLHYVY YDQ *22 EHVFKLNNHQ RYHU HHQ PRRLH HQ UX
ZH GDJHOLMNV JHEUXLN YDQ DOV KHW ZHHU GLW WRHODDW 4
EXLWHQVSHHOSODDWVHQ DDQ GH HLVHQ HQ ELM GH LQULFKWL
YHLOLJKHLG XLWGDJLQJ JH]J]HOOLJKHLG HQ YDULDWLH




6DPHQVWHOOLQJ WHDPV NLQGFHQWUXP

2SYDQJ
(ONH VWDP EDVLVJURHS ZRUGW EHJHOHLG GRRU HHQ YDVW W
'LW WHDP GUDDJW GH YHUDQWZRRUGHOLMNKHLG YRRU GH WR\V
PHGHZHUNHUV RQGHUKRXGHQ GH FRQWDFWHQ PHW GH RXGHU\
GH ZHUN]DDPKHGHQ HQ JRUJHQ YRRU GH NLQGHUHQ LQ GH JUR
]JDNHQ GLH YRRU HON WHDPOLG YDQ EHODQJ JLMQ

2QGHUZLMYV
(ONH JURHS ELQQHQ KHW RQGHUZLMV ZRUGW EHJHOHLG GRRU
OHHUNUDFKWHQ GUDJHQ GH YHUDQWZRRUGHOLMNKHLG YRRU C
OHHUNUDFKWHQ RQGHUKRXGHQ GH FRQWDFWHQ PHW GH RXGH
GH ZHUN]DDPKHGHQ HQ JRUJHQ YRRU GH NLQGHUHQ LQ GH JUR
]IDNHQ GLH YRRU HON WHDPOLG YDQ EHODQJ JLMQ

2SYDQJ HQ RQGHUZLMYV
%LM KHW VDPHQVWHOOHQ YDQ RQ]JH WHDPV ELQQHQ GH NLQGF
2IWHZHO QDDU HHQ JRHGH PL[ YDQ PHGHZHUNHUV LQ GLYHUV
RSOHLGLQJYV HQ HUYDULQJVDFKWHUJURQGHQ :LM GRHQ GLW |
NLQGHUHQ RRN YROZDVVHQHQ YDQ HONDDU OHUHQ HQ GRRU |
ZRUGHOQ

‘H VWUHYHQ QDDU KHW UHDOLVHUHQ YDQ FRPELQDWLHIXQFWL
PHGHZHUNHUV ZHUNHQ RS PHHUGHUH JURHSHQ ]JRZHO LQ GH C
WRW MDDU DOV RS GH EVR YRRU NLQGHUHQ YDQ WRW  MDE
EHWUHNNLQJ KHEEHQ RS YHUVFKLOOHQGH JURHSHQ RS ««Q OF
JURHSHQ RS PHHUGHUH ORFDWLHV :LM NHQQHQ RRN FRPELQD
SHXWHUZHUN

(ONH ORFDWLH KHHIW HHQ DFWXHHO EHOHLG RS KHW JHELHG °
YRRU GH RSYDQJ LV KLHULQ KHW YLHURJHQSULQFLSH YDVWJH(
DOWLMG PRJHOLMN PRHW JLMQ GDW HHQ DQGHUH YROZDVVHQF
YDVW KRH ELM FDODPLWHLWHQ GH DFKWHUZDFKW LV JHUHJHO
NLQGHU (+%2 HUV RSJHOHLG ]RGDW ZH LQ KHW JHYDO YDQ FD
KDQGHOHQ

+HW DOOHUEHODQJULMNVWH YLQGHQ ZLM GDW HU ELQQHQ RQ]
DDQVSUHHNFXOWXXU LV :DQW HU NXQQHQ QRJ JRYHHO PDDWU
PHGHZHUNHUV HONDDU QLHW GXUYHQ DDQ WH VSUHNHQ RS KR
PDDWUHJHOHQ %EHUKDXSW JHHQ JLQ 'XUIW HHQ PHGHZHUNHU
RYHU KHW JHGUDJ YDQ HHQ FROOHJD QLHW PHW GLHJHQH WH |
WHUHFKW ELM GH HLJHQ PDQDJHU FR_ UGLQDWRU GLUHFWHXU -
*22 2XGHUV NXQQHQ PHW KXQ JRUJHQ WHUHFKW ELM GH NLQG
YDQ GH ORFDWLH



3HGDJRJLVFKH UDQGYRRUZDDUGHQ WRW MDULJHQ

~HGHUH VLWXDWLH LV YRRU MRQJH NLQGHUHQ HHQ OHHUVLWX
GRHQ DQGHUHQ KHOSHQ RI JHZRRQ OHNNHU VSHOHQ ]H OHUH
PHGHZHUNHUV HQ OHHUNUDFKWHQ VWLPXOHUHQ KHW OHUHQ H
GRHQ ]H RQGHU PHHU GRRU HUYRRU WH JRUJHQ GDW

e GH LQULFKWLQJ HQ LQGHOLQJ YDQ GH UXLPWH XLWQRGLJHQ

e JURHSVSURFHVVHQ HQ GDJSURJUDPPD JHREVHUYHHUG HQ E|

e HU ZRUGW DDQJHVORWHQ ELM KHW VSRQWDQH OHUHQ YDQ N
VSHOHQ WH NLMNHQ WH OXLVWHUHQ HQ NLQGHUHQ WH VW]
HONDDU WH LPLWHUHQ

e HU WLMGHQV YHU]JRUJLQJVPRPHQWHQ HQ YULM VSHO NDQVH
HHQ VWDSMH YHUGHU WH EUHQJHQ

e HU NDQVHQ JHFUH-HUG ZRUGHQ GRRU KHW JHULFKW DDQELH

e HU RS HHQ VWLPXOHUHQGH PDQLHU PHW NLQGHUHQ JHFRPP.
YROJHQ GH NLQGHUHQ PHW EHODQJVWHOOLQJ VWHOOHQ YU
UHDOLVHUHQ

e KXQ KRXGLQJ UHVSHFWYRO LV QDDU HON NLQG -HGHU NLQC
XLWJHGDDJG 'LW LV QLHW DOWLMG JHPDNNHOLMN PDDU LQ
YHOH PDQLHUHQ WH EHGHQNHQ

9RRU HQ YURHJVFKRROVH HGXFDWLH

%LQQHQ *22 RQGHUVWHXQHQ ZH NLQGHUHQ JUDDJ LQ KXQ RQW
YURHJWLMGLJ VLIQDOHUHQ YDQ PRJHOLMNH DFKWHUVWDQGHDQ
YRRUNPPHQ GDW GH GUHLJHQGH DFKWHUVWDQG VWHHGV JUR
YDQ HQ VSHOHQ PHW GH NLQGHUHQ LV GH EDVLV 7RFK JLMQ Y
QRRG]DNHOLMN RP GDDGZHUNHOLMN GH RQWZLNNHOLQJVNDQV

‘H PDNHQ GDDURP JHEUXLN YDQ HHQ HGXFDWLHI SURJUDPPD -
DDQELHGHQ YDQ DFWLYLWHLWHQ LV KLHUELM GH URGH GUDDG
PHGHZHUNHUV HQ OHHUNUDFKWHQ LQ GH RQGHUERXZ HHQ RSC
JURHS PHGHZHUNHUY DDQZH]LJ GLH H[WUD ]JLMQ JHVFKRROG H
YRRU HQ YURHIJVFKRROVH HGXFDWLH 99( 'H]H PDQLHU YDQ 2
RQV GDJULWPH HQ ZRUGW GRRU RQV DOV HHQ YHUULMNLQJ EH
UXLPWH LV KLHURS DDQJHSDVW =R JLMQ HU WKHPDKRHNHQ LQ
ZH RS HHQ JRHGH PDQLHU LQYXOOLQJ NXQQHQ JHYHQ DDQ 99¢(
HHQ DDQWDO WKHPD V %LQQHQ HON WKHPD YRHUHQ RQ]H PHCG
OHW GH]H DFWLYLWHLWHQ ZHUNHQ ]H DDQ

¢ GRHOHQ RS KHW JHELHG YDQ GH VSUDDN HQ WDDORQWZLNN
¢ GRHOHQ RS KHW JHELHG YDQ GH VRFLDDO HPRWLRQHOH RQV
¢ GRHOHQ RS KHW JHELHG YDQ GH PRWRULVFKH HQ JLQWXLJOI
¢ UHNHQSULNNHOV RP GH RQWOXLNHQGH UHNHQYDDUGLJKHLG



(ON GRHO LV ZHHU RQGHUYHUGHHOG LQ HHQ DDQWDO VXEGRH
WDDORQWZLNNHOLQJ RQGHU PHHU GRHOHQ RS KHW JHELHG Y
JHVSUHNVYDDUGLJKHGHQ HQ ZRRUG HQ JLQVEHJULS (Q GH UF
XLWHHQ LQ PHWHQ UXLPWHOLMNH RUL-QWDWLH HQ RQWOXLNF

(HQ YRRUEHHOG LV KHW WKHPD :DW KHE MLM DDQ YDQGDDJ"
+LHUELM KRRUW HHQ DFWLYLWHLW ZDDUELM GH NLQGHUHQ YF
ELM HONDDU JRHNHQ =H SDNNHQ HHQ RI WZHH VFKRHQHQ UHN
PRWRULVFKH RQWZLNNHOLQJ 'DDUQD ORSHQ VSULQJHQ HQ
VFKRHQHQ PRWRULVFKH RQWZLNNHOLQJ 7LMGHQV GH DFWLY
]JH JHGDDQ KHEEHQ WDDORQWZLNNHOLQJ ZDDUGRRU ]JH VSHO
OHUHOQ

2P KHW 99( SURJUDPPD YRRU NLQGHUHQ YDQ WRW MDDU R
YRHUHQ PRHW HU HHQ DDQERG JLMQ YDQ PLQLPDDO WZHH GD.
LQIRUPHUHQ ZH SHU EULHI RYHU GH WKHPD V +LHULQ VWDDW
HQ ZHONH DFWLYLWHLWHQ ZH GRHQ RS GH RSYDQJ ZH JHYHQ
OLHGMHV YHUVMHV HQ DFWLYLWHLWHQ GLH ]H WKXLV PHW KX

OHGHZHUNHUV YDQ GH YRRU HQ YURHJVFKRRO GDJRSYDQJ SH
QbXzZ VDPHQ =H RYHUOHJJHQ UHJHOPDWLJ RYHU GH NLQGHUH!
RQGHUZLMYVY ZHUNHQ VDPHQ URQGRP WKHPD V HQ JRUJHQ YRR
+HW GRHO KLHUYDQ LV HHQ JRHGH GRRUJDDQGH OLMQ YDQ YR

2PYDQJ DDQERG 9(
+HW DDQERG YRRUVFKRROVH HGXFDWLH LV ]JRGDQLJ LQJHULFK
WZHH-QKDOI MDDU RXG ZRUGW LQ DQGHUKDOI MDDU WRW GH
YRRUVFKRROVH HGXFDWLH NDQ RQWYDQJHQ 'H 9( DFWLYLWHL
GH RQWZLNNHOLQJVGRPHLQHQ WDDO UHNHQHQ PRWRULHN HC
9DQDI DXJXVWXV LV KHW HHQ YHUSOLFKWLQJ RP XXU D
KHEEHQ ZH HFKWHU DO RS DOOH ORFDWLHV HHQ DDQERG R
2S GH PHHVWH ORFDWLHV LV HU JHNR]JHQ YRRU HHQ DDQERG Y
SHGDJRJLVFK SODQ YDQ GH ORFDWLH LV EHVFKUHYHQ KRH KLF
JHIJHYHQ ZRUGW PHW GH RSHQLQJVWLMGHQ YDQ NLQGHUGDJY}

T




S3HGDJRJLVFKH UDQGYRRUZDDUGHQ EVR

2RN YRRU NLQGHUHQ LQ GH EDVLVVFKRROOHHIWLMG LV HONH
YRRUZDDUGHQ GLH JHOGHQ ELM GH RSYDQJ YDQ NLQGHUHQ YD
WRHSDVVLQJ RS GH EVR 2RN KLHU VWLPXOHUHQ GH PHGHZHU?
HON NLQG 8LWHUDDUG RS HHQ PDQLHU GLH SDVW ELM GH OHH
RQWZLNNHOLQJVIDVH YDQ KHW NLQG

—~Q HHQ KXLVHOLMNH VIHHU LV HU WLMG YRRU HHQ SUDDWMH

HU SODQQHQ JHPDDNW YRRU GH UHVW YDQ GH GDJ Rl PLGGDJ
LQ ZDW ]H ZLOOHQ GRHQ 6RPV KHEEHQ ]H JHOI DO HHQ LGHH F
DFWLYLWHLW GH SHGDJRJLVFK PHGHZHUNHU LQ SHWWR KHHIW

*22 YRU )XQ

2S GH EVR ELHGHQ ZH PHW *22 )RU )XQ *)) HHQ EUHHG HQ JH)
DFWLYLWHLWHQSURJUDPPD GDW NLQGHUHQ SULNNHOW RP KXG
HQ WH RQWZLNNHOHQ *)) ULFKW JLFK RS YHUVFKLOOHQGH WKI
PRPHQW DDQJHVSURNHQ YRHOHQ RP PHH WH GRHQ PHW DFWLY
PHHVWDO SODDWV RS GH EVR HQ VRPV JLMQ HU XLWVWDSMHV
DOV

.RNHQ

e 6SRUW VSHO

e 7THEKQLHN NXQVW
e 'UDPD WKHDWHU
e OX]JLHN GDQV

e 1IDWXXU



S3HGDJRJLVFKH UDQGYRRUZDDUGHQ RQGHUZLMYV

9RRU KHW RQGHUZLMY JHOGW GDW HON NLQGFHQWUXP YROGR
JHOGHQGH HLVHQ YDQXLW GH —QVSHFWLH YDQ KHW 2QGHUZLM

9RHGLQJVEHOHLG

+HW YRHGLQJVEHOHLG PDDNW GHHO XLW YDQ KHW SHGDJRJLV
LV RP YRRU GH RXGHUV HHQ SDUWQHU LQ RSYRHGLQJ WH JLMQ
KHW YHUVWUHNNHQ YDQ YRHGLQJ :H YLQGHQ KHW EHODQJULN
JHJRQGH WRHNRPVW YDQ GH NLQGHUHQ *H]JRQGH HQ YROZDDU
JURHL HQ RQWZLNNHOLQJ YDQ NLQGHUHQ *H]J]RQGH YRHGLQJ E
HWHQ +LHUELM EDVHUHQ ZLM RQV RS GH DGYLH]HQ YDQ KHW
YRHGLQJVGHVNXQGLJHQ YDQ GH **'

‘H KDQWHUHQ GH VFKLMI YDQ YLMI JHFRPELQHHUG PHW GH YR

*HYDULHHUG DDQERG

9ROGRHQGH EHZHJLQJ HQ QLHW WH YHHO YRHGLQJ
OLQGHU YHU]DGLJG YHW

9HHO JURHQWHQ IUXLW HQ EURRG

9HLOLJ PHW YRHGVHO RPJDDQ

%LQQHQ GH VFKLMI YDQ YLMI JLMQ HU YLMI JURHSHQ (ONH JUF
EHODQJULMNH EHVWDQGGHOHQ +LHURQGHU JHWWHQ ZH ]JH RS

*URHQWHQ HQ IuXLw 'DDUELM KRUHQ GH YROJHQGH EHVWD
& HQ IROLXP]XXU HQ PLQHUDOHQ J]RDOV NDOLXP YH]HOV H
%YURRG SDVWD SHXOYUXFKWHQ HQ DDUGDSSHOHQ 'H EHOL
NRROK\GUDWHQ HLZLWWHQ YH]HOV % YLWDPLQHV FDOFL
=XLYHO YOHHV ZDUHQ YLV HL HQ YOHHVYHUYDQJHUV 'H
YLVYHW]XUHQ PLQHUDOHQ ]JRDOV LMJHU HQ FDOFLXP HQ %
S9HWWHQ HQ ROLH +LHUELM KRUHQ GH YROJHQGH EHVWDQG
HVVHQWL-OH YHW]XUHQ

9RFKW +LHUELM KRRUW GH YRFKWEHKRHIWH GXV ZDWHU

(HQ HHWPRPHQW GUDDLW LQ RQ]H RJHQ QLHW DOOHHQ RP KHW
YRRUDO RRN HHQ OHHU HQ VRFLDDO PRPHQW ZDDULQ UXLPWH
JHOIVWDQGLJKHLG HQ ]JHOIUHG]DDPKHLG :H KHEEHQ KLHUELM
PDDOWLMGHQ DDQJHERGHQ ZRUGHQ GH YRRUEHHOGIXQFWLH
YDQ GH VRFLDOH RPJDQJ KHW DDQOHUHQ YDQ WDIHOPDQLHUH
JLQWXLJOLMNH HQ GH WDDORQWZLNNHOLQJ



2SHQ GHXUHQ NLQGFHQWUD

2SHQ GHXUHQ EHWHNHQW SUHFLHV ZDW KHW JHJW GH GHXUH
GH]H PDQLHU OHWWHUOLMN PHHU UXLPWH HQ GH PRJHOLMNKH
2RN NXQQHQ ]H DQGHUH NLQGHUHQ RQWPRHWHQ PHW DQGHUF
PHW DQGHU VSHHOJRHG =R YHUJURWHQ ]H KXQ EHOHYLQJVZH!
XLWGDJLQJHQ DDQJDDQ

2SHQ GHXUHQ VWHOOHQ RQV LQ VWDDW RP YHLOLJKHLG WH EL
$O0V NLQGHUHQ WLMGHQV GH RSHQ GHXUHQPRPHQWHQ GH JURHI
HU JRHGH DIVSUDNHQ EHVWDDQ WXVVHQ PHGHZHUNHUV YDQ G
NLQGHUHQ RQGHUOLQJ 2RN JLMQ GXLGHOLMNH DIVSUDNHQ QR
DFWLYLWHLWHQ WLMGHQV GH]H PRPHQWHQ 1DWXXUOLMN NXQ
VWDP EDVLVJURHS 2S GH GDJRSYDQJ HWHQ HQ VODSHQ NLQG
ZHUNHQ PHW RSHQ GHXUHQ JHEHXUW JRZHO LQ GH GDJRSYDQJ

$NNRRUG EHVWXXUGHU $E *URHQ

+DQGWHNHQLQJ 'DW XP



